= r a
15949 ﬂgUﬂiLLazmmg'mﬁ'mUsms
(Customer Service Charter uag Service Standard)
Tseuln nsudsswandn

T,imu‘lwLﬂuﬁ’;amﬂamluuﬁw sifulifyana deiansuassnaniin auiunmInanLay
SneEuAln Tauesudsiusieiuiynedaluguiuusineg ImamLuum{lmmmﬁmumuwuw
Yapansuasuilaininig Tmaﬂ’ﬁwmmmﬂiuiaammmmsﬂumiwammwuwﬂaamm‘sﬂaauu,an
TneuausmadiainisuesgnAi ludumalulad Digital Printing Solution wasNsasIHARA N
uinnssy mmuaml,‘umavmmlmuJ'iUumw'ﬂﬁmamﬂuamamﬂﬁumiwuw PR B
n mmmsmmmlwm‘luﬂiumﬂ uazsinUseina neiiidedind “L“f]uwmmumwuwﬂaaﬂmiﬂaau
1N u.a~mwaﬂ'sumha°numﬂﬁ” ImaumuwwmﬁimLLavmwmmmmmmﬁlumsﬂi.ma:uwuﬁ
AMANualodAns LLa.,wamnmm’lmﬂumanmnawu sudanrsasiemnduiusiugnen ez
wagselny mﬁuﬁaaﬂmLwaﬂummmmmmmazmmmmmwmaﬂm Welinrsanduaud
UseAnsnmuazUsyansua Jeusenauludeianssunieg wu nsUsEnduRuUs AN nealasAng
LasHARSLT MsSavhdeussanduius msdnianssudsasunisung mMsdsenanalnivelulsene
waznaAwAsUTEIme (ANdEl)

Fafiftefuwumensuoiregndilidulumammsgiumsliuing wazaduanlli
wifnauredlssuln deadiledeunummiiiuagdsufodegndnfiidunnnsgiureseasdns
ATEUARNYNNYAFUREUINTS (Touch Points) fiddey maema9asiinuesgnAn (Customer Life Cycle)

=2

Haudnoudugndraunsgiafinenugnitu Jalddaingdnsuazuinsgunuuingg (Customer

o

Service Charter wag Service Standard) f9U

be

1. Arflgnudeny

ngUnsu3nIs (Service Charter) mnefia ulsunefiuaednuaisnusdsdeansinan
safuresmhsnulumsliving Tasfinsfvuninguszeasd youILAkaINAsEIuTRIANYsiuly
mﬂwmmiaﬂmea'L%’Luﬂ"riaam‘i'lwwuﬂmuLLa anAmIu

WINSEINNITIAUIN15gNAN (Customer Service Standard) HTRIIRN %mmaw’lammmv
wanunasiimvuaieldoenuuuse uumuuaU'waunmum’lqmwmwmma%aﬂg‘ummaaﬂmw
Hurnsguresesdnsnsouagquynyaduiauinns (Touch Points) negsiafienaiiiugnan &sil
aedUsznavlaun AuMiTeausnag (Service Blueprint ) wainssun1sliuinns (Service Recovery
Plan) LLasﬁ'wumL.meqms’n’mu,azammmaﬂﬁﬁ’ﬁmimumummﬁﬁuu‘%msﬁmﬁmwﬁﬂﬁaﬁa lng
adunalnlunsnsiedeuangnsisseunazysuiunanelu/vseneuen



nn

uJuwmmuaawmwﬂaammiﬂaawwdaa wazRdviausumdlegiun1nds

3. WUSHa

3.1 Wawreed nsuazusunmdnualii ey sgnisliusnisnang Uy Digital Printing
Solution

3.2 wAnwazdanAs smnemsTafiunBynussanidiesesiumsdaiunelaves
nsuAsITHAIEN

3.3 nannauelulad uinnssuazeuAnadasn Weiiuyadwinfusiuas
THU3NTUANHATURTLAMINENUNIAST

3.4 fuiunsnanuazs g liiteyjaiunsiuiduuimanlineludsune

3.5 U%mﬁmmmuww&?uazaaﬁn‘ir»’hsmm%’uﬁmawiaé‘i’mmaxQ’ﬁﬁ'sulﬁehmﬁamu
ydnsTIIANAUATA

4. YngUszaed

4.1 [ionansanunsuaiduwiiuwiveslssnuly Faglwusmsiidudeaiesueniny
AveNUANSUUINS/ENNRAnsD efinmsanseldusnisauvesdssnul

4.2 WieWauuImITansisuuins/gunfnsie msusmsiidetieuasiinuainsae
aulusala nandusinazusnsiuInsgIu Laza1unsolRAneuLarn1ALIUN1TE 19U YN
dwiuteaeunuuazdedouiaurogn

= ' = 2 s 2 ' =
5. Wdavinuunfadanuriaviinnvedlssnuln nsuasswedin

Tsenlyi nswasswandin Senusstuagiedelunisluing Tmamwanmﬂwusmim
seuilduinimnay LLauﬂaﬂﬁmwmﬂumﬂ’Luaaﬂnwm’LaLmeﬂwmmi (Service Mind) tie
'ej’wmammazmnLLauaiwmquwa‘lﬁﬂwnwg'lmmmi Usenaume

5.1 isgulumsluinig

5.2 mslFaudiewieuasuandluriin IaudAgiugSuuinig slidfuusnsgdn
ausu uazdseiivle AldFumsdiousuetaildsede

5.3 mslusnisethaileonn®n azmnsaduiunan aunsoneudeasdtlisin

5.4 nsbiusnsedralusssu liggn wiaenwuty iowd A meean

5.5 YausseniAaa Ui eshuemuazaanliiugne

5.6 IHnaluladundundesdielunsindedeansuarliuimagnéi



6. masgruvasausiulufudngg vadsenulv nsuassndni

6.1 WIATFILNTTUAINBVBINTNUTS I nIUATINE3IN

flhag1u8n13

T N1SUAINIY
JUNs ussnEY YAATEILUY
89A19 uennedny degivesulssamili
W5 usiamedny deginesulssnuly
WOWEUR ussmedne @elulalseanuly
Ans WAINEGIE YAZNIN

dhendaln uazielseiud (saudsdsudiananseiunuredlseauln

ASSWENR

ot

U

ANSLLAINIY

as 3 g
UNS-ANS

wismedae d@eteu wavidelulalsanuln

Tnenineuihesiuienis dhosdnln wasdielsefiud SmsEFuinaumnsedunuves
Tsaauln nsuasswanin Iauseavivuduviesadu vied ludgnw (humuseaviunes uazi

aAnun1any/nselussdud)

6.2 anasguAuyAinaElUIAS

Tuwiin

N15AALAINTIY

- mifugualumirldliiudy wionildgu
sssuvnasdnfiuyadinaules ()

- gualdlviivuinas )

- weunduindeulifinswe Tunhaglsigantu
waula

- ARTANTNReANUS B USRY ANETDIR LAY
WngaufuyAiAAIW

S NUAUTDINITI HINNSINUAIAISTAUA LA
2/ = v

gugn (Y1)




6.3 AsgIUNsSUINIANY

mMssulnsdny Rasaineaulsy mU'LafLﬂAnUﬂaumﬂmﬂﬂwamma’Lmﬂmmuﬂ fno
nsansafulssnuln nsuassweniia T,ﬂEJmﬂuﬂmsiuimﬂww“lmﬂivw‘h fdupouinen sl

> w3sugunsailvinie TunsSulnsAnvianaazdesfinsneudeadnaiu wienin
suaﬂ'ml';mmaamauaﬂnsmLLavma:uamWLmem’Hﬁ‘Lﬂwsau"Lu'mzmu UINN NSEATY NUIELAY
Aasiendu TngusvasAlunisfane atleafumsiinAnufianaintunsiuteya wavdesiuladein
aUﬂﬁmﬁ’L'ﬁumiaaaﬁummmaﬂum{wmu

> uiieosdnslinsu msudslilanganensuiisionsdns Fumtanting LLau%E)N
fuane Tnefilaifeassni msrzmnilnsinsiind g lﬂ%'l,mwuwsaLwaLﬂumﬁmmammaumn
Tunsinséme WinRnnaey wazdulumamannnsulns g

> g%nmuaumwmmsummumaufluawuamamlulmmmﬂmmmmmm
mumlmﬂa“aawaﬂmamiiUTmiﬂwvﬂmﬂﬂmmﬂimuhléﬂ,uuaa

> ﬂEJ(ﬂ'JEJ‘LJ’]L?iENu%JU‘Ja suils yenanvzdesdulnsAnvidaeorsual Ausulauda
dudesildlumsaunun nLUummLﬂuamamn'l,um'iﬂﬂiwsﬂww msuulmudssliyuua litvie
Srauduly

> Suilasnoauials Tunissulnsdn msSuilgneauicle Amsmauiumeain
“fiz/a3U” NUANA YBIUangay

» neaneegnadlungem maumaauwmauamaamisa'lmﬂmUmamumwmawms

aununeu uazlinysiaselnsfimyius mewmﬂmauwmLﬂmmmgﬁnlm
6.4 ANATFIUAIUUINITYNA

TunnsimusngUasuazanasgiuduuinistssonln drdefianssuaunisvoadunis
MIFuNwDIgnAn (Customer Journey) wazgasduiaU3NS (Touch points) Y83gNA wielilseenu
I nsuasswaniln aansaluimsnasasunsrmuauImMenisUssdunaldesuduyndunou

)

ddlunsindesuusmsserinsgndniulssnul
Customer Journey 1 nueae n’mﬁuwwmqaﬂﬁ'] JzvanlatalsTauNIRivegnal
u,mmﬁmmmmwammumﬂwmﬂ aﬂivmumwama msvnaedldiu launseiainniny
AnNARBULUTUALUTSEZEN mwuﬂuﬂaLsawawgamwuﬁLLalesuaummwanmmmmiuﬂ (a7 :

raini T r-journey-to-
ot

Customer TOUChpOInt VHRIAE ﬁ]ﬂﬁi.lN?i‘U'ﬂﬂﬁﬂﬂ’]ﬂUhLUiUﬂ mamﬁﬁaamwmmmu

ke
= o/

E‘IE)(?IN‘] "Lﬂmﬂauanm WQLL@Q@L‘J&JMNQUHG%G\ﬂUﬂﬂ PRERRE A anmﬂumaummuaaaaulau

q
<

Taiwaun m‘swamunu‘wm N15LANINSIUAT (Shop) maﬂuammiaﬂm (Customer Sewlce) o8

=%

E'{']ll’]‘iﬂ‘wﬂlﬂ'ﬂﬁ]ﬂﬂuwﬁ‘U@QﬁﬂﬂWﬂULLU‘EUﬂ ﬂ']il’]iﬂkﬂﬁ“ﬂu\lﬂﬁxﬁLLWU’NﬂEm TEWIN LLﬂ“"‘lﬂ‘lﬂx‘iﬂ’]‘i‘ﬂﬂ‘U’]El

43

AUALLATUSNNS (m.r? : : j i -to-know- r-



U 2) nansusasiuivasanisuaeuutas way 3) wandneilw

& & & & &

- LAV
Tiiugndndaents
Uszynsunus
B9ANT WAz
HaARAN HIu
TuBeailifie vy
Facebook Las
Website U84%4.9.
Ly N15I9NN
unaaldiaug
LJInfographic
.Infographic
Motion Wian153n
flangsuN1aNIg
ARAARNLY LB
gnm aunsadnle
dfeafunAnd e
wazusNIsuas
TN,

- sawadensiul
Tifugndafaens
Uszyndunusiegn
1wy Nsas
wisaalIEYA N138Y
Hudinaue
HARNUANVBITIN.
ANURUBITUATE Y

it uay
Uszndunius

BeAnsuATHAAIMN
Widunganun

a &

Bavu

Customer Journey vaslsesnulv nsuasswaniin Usznaudiae
wAn A vedlsanuln nsuasswaniln wioeniu 3 Yszan laun 1) AR SN RSRUN

¥ ¥
MIAUTIYBYD

- gnAmndayalu
Website 3o
Facebook a4
FAN.
- gnénAnreYe
Yoyar g
- gnéndndave
Hayanin
Wanthiiwaun
gsfian
»
- gnérvaluisue
=

Tmnimii
NAILESHon

¥ W o e
- Wawiiviann
gsfien Wideya
gnA1 wisuy
dduendndiue
-l o
fivanzauiu
ANMUFABINTTUBY
anA
L

O T
- Wl
ganan
Aruuzigndn

nasaaulede

|

- qné’ﬁﬁvﬁa %o
HamAn waAfmI
HugIuNRILY
337197 0 99
UINITUDL FLM.

- gnﬁné‘i’qéa UED)
fawda wanu
HugdauWRIu
53091 N9
Tnsni

- gné’mwé"a%a
v3odawan
WARAMII HU
14 Facebook
Messenger

- gnéndedorud
Vi3oHanan
HAAANMNT HIU
yneBLa

¥ -
MmN

- gnaalafu
HEAA WA 7§
AN

- MsWU3nIsgnA
WAINITVIY A28
A1ARUAIAINTD
dadednae i adl
daymlunisldany
Teidamiindiiaun
53197 d1u130
Tuinasgnda 1a
agn952a152 Ande
418 uazABUAINIY
nndesd Snma
§9AB997ULAY
deaanlunis
VALATBULENATST
f149 IWiugndn
W olviiinaauis
nalagegn

- fidaanaslunis
Sudeiauinuios
N Wudama
A9

o 3 &
= mU'ﬂa:‘.}aqﬂm
usnUsunvvae

o |
gnAn iNadaeu
8 o 3 ol
feignla uazden
gnARDINIg

T

- Wnthfivaun
35191 A11730
WiuinsgnAld
245159 uaz
inAuAanele

v L
- WAL
g3fhan dedioya
Y2813 lMnu

» =} 14
gnAedg
- Wi
gafia ufily
Jayniifugndn
1dnnnsedl
- HARAI Y89
Fandanw
- gné’ﬁaviﬂ

- gRATUan#R




EuvnensiaunavesgnAn aduiagnAnlunisiuuings uasuuaemsUssiiuee

LHUNINTSAUNINYDIGNAN duREUINTS (Touch points) WUININTS

(Customer Journey) Communication Emotional Uszilluna

Touchpoints Touchpoints
1.msafamsiuivasgndn | - Website Tssondlw | - Aouszandusiug wu - 581599V
(Awareness) www.playingcard.orth | uARMIEDN WHUWY fosmednasves
a$umsiuiliitugnéndnenis | - Facebook Tssamilvi | Waes Tasamuln
Uszyrdunuseerns uay - MIYABULYILANTY - mydaiu
nanfael Wadun13Ae ToBeailiie fanedeansves
Ananwal HAIIU LATAIIN - msvensie Wy Weu / | Tssenlw shukuy
Fervnguedsenul Tidud A /Aulusgsiou drsreeaulad
$nannBatu Teeldguuuunis - nsfidusaslufianssy
Uszanduiusiuleidaiiiie PUAUTUANNE
wazmsUsznduiusidegnife - myUseduiusidegn
a¥ranman wasifinaila - mMsdivumisdans
Tud 97 1seauln svdeusu PAUILITUFN)
Iiifugnen
2. gnfrfundayailisin ~ Website Tsaaul | - Heuszanduiug Loy - M3d15IIMTIVG
(Consideration) v playingcard.orth | wAnmiden wiuu faansdeansves
gniFumideya mnledea | - Facebook lssemilyi | Taimes Tsaamily
il wazarnwiinnune e | - Email sl - NSYIABUWILANY - AsdsRy3
Fumdeyavamaniogin i | - $whifaungsien | Tadeailiie Fownadeansves
AOIN1S - goluImsveslasny | - Wuslinsfulseoly Tsaeul duuuy
I - Mhpuasy drsveeulal
- nainsd

3.msdnaulade (Decision) | - Website T59911lw - msdldusmeaitnau | - M3d15I9a1mIe
nsrndulededs viedudn | www.playingcard.orth | meluntslifeys uazns | welesionnsld
wAnAuea fineq vedlsanul | - Facebook Tssnuln | whiaue USNSHIUKUY
fieaid - Email 15397l - AUAMNYRINERS U drsaveeulall
3.1 nBnfaeideiuiilu ar | - dwiiianngsian | wasuins - mMsdun1ualits
finsananenuaansely | - eluinTveslsenu anangineld
AIALN AN LAz n UimsvEefifien
3.2 udndusidiinivaanns | - malnsdwi yasiunGnsne
Uapuulad ziasannnms M%'au‘%ﬂ"ﬁf:'uq

ArsEnnsatumMstmalulag
Tyl 119 A
LasnauilsanuluaGn
28N

3.2 nandulnuanduuniu
ggRTsannmMsihmealulag




FHunamsAiun1euedgna ARuKHUINTS (Touch points) WUINENTT
(Customer Journey) Communication Emotional Uszhliuwa
Touchpoints Touchpoints
Tl wnld saudaameEnusn
Tunsadrauinnssulvg
4.n151#UINT (Service) ~Website lsadlsl | - Agnesveaenansit | - mfuiludeves

v oa & Pa Y
- MSIAUSNNSAALALSNAY U

www.playinecard.or.th

165y 1wy Tuauesien Tu

anA1 (Voice of

AUNTEUIUNS Lieduae - Facebook Tsaaulvi | 21980a TuiaSasuiu Customer) H1UNT
Awazenn uasligndife | - Email Tsaaulw - QUARNAMAINITYIY Tdu3n1steans
mfianelolunslidng | - Wwihiiwaungsfien | wu Insdwigeunnagndn | fneq veslseal
wazdinsdovieliuinmseh - galvusnsveslssny | dannsldusms dgm - nsUseiiuany
wazihlugmsuenseludedu | I guasse fawala
Feardamansznusianis - malnsdnn - dedvaunugn - msfuilate
aaulalduimsvesgnenlu - napsfulstofesiou foaBuuuiuled
UAR | waziinmsuiluuSulse LAz YRR
Tssulndnlstigemad ataamilane TN IENNA
nzasdmiugnAlunisiu uazn1sudluiite
Fr¥eaduu Yommnd wiauk Hosfiunisiingn
wmwitdymidediesinia

5.gnfnlduinsednedeiies | - Website Tssnuli | - quagnAmasnsne - nsfurladeses
(Advocacy) mMsdeen www.plavinecard.orth | 1y Insdwviaeunugnan | gnAn (Voice of
finsifiudayagneiagng - Facebook Tsanulu | fanaslduims dgwm Customer) W1UN13

auidun usnandeyadmiu
nsAndeuds Saesidoyai
Ayl IIUDINGANTTUVEY
gnén it lfanansodeoudd
gnAgnla

- Emnail Tsaanulw

5 Liﬂuﬁﬂﬁﬁmuﬂqﬁﬁﬂﬂ
- gAlUIN5Ylsaa
n

s '
- NENTANA

guasIn

_ msuaneie W ey /
Q@ /auluguuy

- dapuveswinydedly
wanaUlnd 1wy Yiiu
a3 (fseazdeaion
HAR A vaIsLIite
asnuduiusiugnan)

Tdu3msdemna
199 vaslssanuln
- A1sUsEuAINY
flanela

- M33UTeTe
$aaSousihuiulen
WAYYBINIANN
FIUDINITMENIAG
wasmsuiluite
Ueafumsifing




6.5 mmg'\uﬁqwﬂsmstﬁwﬁm‘sﬁ'ﬂﬁﬂwauﬁ'\’lﬁuﬂiwqu‘tﬁ nsuETINEEN

Tseeuloi nsuasswanie fiedanszuaunmsteaduynmsiiumeesdiidladiu
\Fouavandudauinig itelilssnulnanansoliusnnsrasaaunIfmuawuImensussdiunald
ﬂi‘umu‘wnwmaumﬂzﬂumwmmmmmﬁvmqumulmmutﬁaﬂumuummm £n33u Ineld
a'mlma'sut,aa'luwuﬂ"nanmmwwvmwummwwmaﬁum’twLLﬂT,'Nmu"Lw lidneuluingdv wie
Ayfioaiengg

suazioun ASTUIUNITNNIU

Lidmilnmsanthasluwdaiunaiunan
2§ wmthiiduiagadunisueeayiifiining
udhduenarsineadesianualiundiudnd

lanansfiiendoa
AarunaINVan

warnITRY
3.Lf?1"1°wﬁﬁ~7'im'ilf‘wﬁ'1mimmaamanaﬁﬁwm
wazdnvienansluddywsoudnedissvil
4.13'1LauaLﬁamaaqﬁﬁmﬂﬁmﬁaﬁﬁwﬂ l
5.nsdisnedudn Wmthnstuarwdadanid
nsAliNsuLDR
6.n58i5elnennslouniedidnnseiind 1¥ni

M39daU

Favienans
Tudndgwen
Snedhseni
nsenaznsulagn1snvEeulyIsUIANS
7 nspununtsaivautudueuiluluudend

e S S o augiadinidu
FUOIITUNVNULU lumu 30 U

vialouiduns
anvsailnd

wdamilnism
Fuidn

srunantifinazanuiuiinyou

Fihfinnsiusedu 3 fuly LﬂuwmmumﬁmmsﬂmLanmsmwumu%auawaauum
muduneunudIf U uimid Ty uarn1sdy Famhdeduienis Wt mdnfiinu
N19RU WATEEIIUNNS

N13A379EaY

T finsnsenuganienaisniseyldnvayade wazdydsuinisvodlsanuly
nIuATINE3R nnﬁui‘uv‘hms




a ar a ' a y o a o =
6.6 sAsgTuiUEnsdiRNgsAen diendali delseiand douidguazemsdniui

.
v

I dviachy ﬁ

AFRTNITHAR




10

7 gaeamanisandanulsesaulu nsuasIwadn

UILNNYDININITAAFD

=
FUATLREN

Website Tsaa1uln nsuasswaniin

www.playingcard.or.th

Insén

02-2436493-4 ,02-2410777

» dauiauigsiakasnisnann
» dnlnduaznisdy

> duianuazenaIaniuil

nsans 02-2436493-4 ,02-2410777 f9 10 ,02-2431035

Bud Card@playingcard.mail.go.th

Facebook Tsaula psuasswansin (Gudnasmenaestaniny
Inbox)

A99AnUN 1488 91A75l599 I nTuasIWaniln auuuaslyees
LWwARER NTINW 10300

finrolaunsd NNSANMD/VBNUAILAULDY

AARDAIUNY

02-2436493-4 s 50
02-2436493-4 g 53
02-2436493-4 #19 19

(WielAng  wagiugaw)

enuaenslsanuly
Fufl B fugneu beoe

/\.v

(Wwdagal AusEIUWN)
UTEaIUAMEDYNITUNIT
WAILNFINIUAZNNTAAIN
Suit A fusneu e



